iLms

11 bllaGlfO\)

d
y 4
@school

www.uxatschool.eu

UX@School ® @
Ambassador
Training

UX@School Ambassador

April 28th — May 2nd, 2025 Training

Sofia, April 28th - May 2nd, 2025

Co-funded by
the European Union

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and
do not necessarily reflect those of the European Union or the Agenzia nazionale Erasmus+ INDIRE. Neither
the European Union nor the granting authority can be held responsible for them.
2023-1-1T02-KA220-SCH-000156059




Introduction

What is Ul
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Lo-Fi & Hi-Fi
Mockups
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Testing the
‘ usability among

our target
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Summary &
takeaways
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User User
Interface Testing
» What is Ul and its role in the LMS » Testing its usability Concept
» User Persona » User Feedback

» Ul design and sketch * Human-centered design (IDEO)
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E‘ You can invite other group members E’ You can invite other group members
to this conversation. to this conversation.

INVITE FRIENDS INVITE FRIENDS
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Most of the LMS that our
respondents have used
feature confusing user

interface which leads
students to
disengagement.

The LMS is inaccessible
PrOblemS from wide range of
devices and rowser s
which means i/ts design is
not si ve.

Students have to deal
with numerous bugs and
glitches, featured by the
LMS.

The LMS is unable to
integrate a third -party
tool.



****,: Co-funded by
AN the European Union




Co-funded by
the European Union

Lack of responsive Bugs and

design glitches
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User
Interface
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Increase the
number of the
CreatINNES
learners.

Y

High level
of user
satisfaction.
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Achieve
well-arranged
layout and easy
orientation.

Responsive
Learning Man-
agement
System (LMS)
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User Feedback
Ideation (Usability Testing) Implementation

, Rapid
Observation | Prototyping , Av Iteration
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Observation
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1. How users perceive a product like
blended learning academy

2. What learners believe are the
product es most I
features

3. What kind of problems users
have experienced with similar

LMS
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“I want to take a leap from
Prototyping Sabrine works as a UX design freelancer in Berlin. She’s

y . freelancer to starting m
excited to learn more about how to attract new clients gmy

Interviewing and scale-up her business. Although she is a very creative own company”

person, she experiences problems into presenting her

Creativity
ideas and concepts to her customers. Sabrine needs to
Empathy obtain competitive entrepreneurial skills that would
. enable her to sell her creativity better on the market. Behavior
Coding
Overseeing builds
= Outside of the office she’s a sports-mad psychology grad. :

She enjoys reading UX blogs and will sometimes go to UX-
> related conferences if they’re nearby. She’s also tuned Writing specs
into design channels like Dribbble and would love to

explore more about Design Thinking and Branding.
Designing features

Networking
%g Motivations

IMPACT —_— PROMOTION —_— User testing
TEAMWORK ) USER NEEDS —

Influences

& Goals D@ Frustrations . CREDIBILITY - BLOGS/ FORUMS

. - COLLEAGUES - PSYCHOLOGY
*  Approach new clients from abroad *  Getting stuck into applying for start-up

- ST
SABRINE WIDMANN , TEGHoLOGY - ITReNDS
27 Berlin 3 = Establish her own entity
’ d
Dealing with more bureaucracy when

*  Expand her professional networking it comes to register her entity. Frequently used apps
UX DESIGNER,

FREELANCER —
Communicating ideas & concepts to n @
- STATUS * SALARY clients as well as creating sales
SINGLE €28K
proposals. Instagram Google PocketGuard
* TIER « ARCHETYPE 1 Calendar

MID-LEVEL PERFECTIONIST
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Team 2

Producing Ul wireframes and
mockups from scratch.



O Remember username

Is this your first time here?

[Cee reneceon)
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Rapid
Prototyping



Organizing the
LMS navigation
structure

& Sy |

Rapid

Developing Ul
prototypes

~ Prototyping

5 - Choosing a
Mc?oalle theme
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p Card Sorting

Vv

Define what user levels
our LMS would feature

Specifying the content
that each type of users
would have

CHILDREN'S
{ SECTION
NEW
LEASE
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EE OptimalSort

Past events

How change my language

Course that | am currently enrolled

What should | expect from my
training program?

Courses in different languages

Edit my profile photo
Sharing across social media
Change my course

Blended training program for taking
v

Search
How to set up my account

Upcoming events and workshops
Send messages to my peers

Self-enroll

Blended training program - learning
objectives

h 4 4

Home Announcements

eate my account

1item

-
Live Chat

-
Dashboard

-
Social media links

Social networking

1item

-

Upcoming events
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Input Controls Buttons, text fields, checkboxes, radio
buttons, dropdown lists, list boxes,
toggles, date field

Navigation Slider, search field, tags, icons

Components
Informational Progress bar, notifications, message

Components boxes
Containers Course boxes




Navigation

Home

Dashboard

Site pages
Courses
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Uéer
Feedback
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Stepl I d. Step 3 |
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Data was
collected by
taking notes and
even recording
short videos
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office@adacademy.eu Petyo Petyo
Budakov Budakov
Preferences Preferences

dit Profile Edit Prof
— More Edit Profile it Profile

office @adacademy .eu
Mare Edit profile
‘ Edit profile L
m Maore Edit profile

e_____________________________________J e &
BEENCENCEE BEEEEECEE  EKECECE

Image: We provided our testers with few Hi-Fi mock-ups and clickable prototypes.
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v Front page
v Course page
V' Footer

V' Dashboard
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This is your course main page. What is the first thing you are going to do?

Image: UX test executed via https://usabilityhub.com. Q1: This is your course main
page. What is the first thing you are going to do?
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It is your first time here. How you are going to set up your account?

1
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Here you can see a preview of one of the learning modules. What is the first thing you are going to do?

nage & Heatmap

Image: UX test executed via https://usabilityhub.com.
Q3 Here you can see a preview of one of the learning modules. What is the first thing you are going to do?






