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Most of the LMS that our 

respondents have used 

feature confusing user 

interface which leads 

students to 

disengagement.

The LMS is inaccessible 

from wide range of 

devices and browsers 

which means its design is 

not responsive.

The LMS is unable to 

integrate a third -party 

tool.

Students have to deal 

with numerous bugs and 

glitches, featured by the 

LMS.

Problems





Jɴɣȇ˞ʻȩɣȊ ˞ʻǟʫ
ȩɣˉǟʫȇƒǁǟ

Lack of responsive 
design

ŋɣƒƷɋǟ ˉɴ ȩɣˉǟȊʫƒˉǟ ƒ ˉȞȩʫǌ◊
ʠƒʫˉ̈ ˉɴɴɋ

Bugs and 
glitches 





ļƒʫȊǟˉ  ˞ǌȩǟɣǁǟ



The choice of LMS





User 
Interface





The Workflow



µɚƒȈǝ┴ µRaî☺ɻ ­˗ɚƒɠ▼Iǝɠ˂ǝʥǝǊ RǝʵȦȈɠ
Ĩɰ˗ʥǀǝ┴ ț˂˂ʛʵ┴╛╛˸˸˸╕˗ʵǝʥ˂ǝʵ˂ȦɠȈ╕ǀɰɚ╛ƶɈɰȈ╛țɰ˸▼ȦǊǝɰ▼̠ ʵǝʵ▼ǀ˗ʵ˂ɰɚǝʥ▼ȦɠʵȦȈț˂ʵ▼˂ ɰ▼ǊǝʵȦȈɠ▼Ȧɠɠɰ˴ƒ˂Ȧ˴ǝ▼ʛʥɰǊ˗ǀ˂ʵ▼̠ ʵǝʥʵ▼Ɉɰ˴ǝ





1. How users perceive a product like 

blended learning academy

2. What learners believe are the 

productœs most important 

features

3. What kind of problems users 

have experienced with similar 

LMS







ļǟƒɝ⁪

Jɴɝɝȩˉˉǟǌ ˿ȩˉȞ ˉȞǟ ǌǟ˻ǟɋɴʠɝǟɣˉ ɴȇ
ˉȞǟ ǁɴ˞ʫʻǟ ǌǟʻȩȊɣ ƒɣǌ ˉȞǟ ǁɴ˞ʫʻǟ
ȞȩǟʫƒʫǁȞ̈╖

Team 2

Producing UI wireframes and 
mockups from scratch. 



µɚƒȈǝ┴ µɠ ʵ˂ƒȈǝ◘µǊǝƒ˂Ȧɰɠ◙˸ ǝ ƶʥƒȦɠʵ˂ɰʥɚǝǊ ƒɠǊ ʵɂǝ˂ǀțǝǊ ʵɰɚǝ ɰȅ ɰȅ ɰ˗ʥ ȦǊǝƒʵ╕
Ĩɰ˗ʥǀǝ┴ B˗Ǌƒɂɰ˴ }ȦɈɚʵ Ð˂Ǌ





Rapid 
Prototyping

Organizing the 
LMS navigation 

structure 

Developing UI 
prototypes 

£˞ǟʫʫȩɋɋƒ ļǟʻˉȩɣȊ
Choosing a 

Moodle theme



µɚƒȈǝ┴ Ðɰ˸▼}Ȧ ʵɂǝ˂ǀțǝʵ ˸ǝʥǝ ǀʥǝƒ˂ǝǊ Ȧɠ ɰʥǊǝʥ ˂ɰ ʵʛǝǀȦȅ́ ˂țǝ ˗ʵǝʥ ʛƒ˂ț ˂țʥɰ˗Ȉț ǊȦȅȅǝʥǝɠ˂
ʵǀʥǝǝɠʵ╕

Ĩɰ˗ʥǀǝ┴ B˗Ǌƒɂɰ˴ }ȦɈɚʵ



µɚƒȈǝ┴ Ţǝ ƒɈʵɰ ˂ʥȦǝǊ ˂ɰ ˴Ȧʵ˗ƒɈȦ̍ǝ țɰ˸ ˂țǝ ◘CreatINNES  ǀƒǊǝɚ́◙ ˸ȦɈɈ Ɉɰɰɂ ɈȦɂǝ ɰɠ
smartphones and tablets.



µɚƒȈǝ┴ ğƒʛȦǊ Ęʥɰ˂ɰ˂́ʛȦɠȈ
Ĩɰ˗ʥǀǝ┴ ț˂˂ʛ┴╛╛˸˸˸╕ȅʥǝǝʛȦɂ╕ǀɰɚ╘ּשRǝʵȦȈɠǝǊ ƶ́ʛʥǝʵʵȅɰ˂ɰ╛}ʥǝǝʛȦɂּת╛ƒּש



Card Sorting
Define what user levels 
our LMS would feature

Specifying the content 
that each type of users 
would have



µɚƒȈǝ┴ IɈɰʵǝǊ▼ǀƒʥǊ ʵɰʥ˂ȦɠȈ
Ĩɰ˗ʥǀǝ┴ ț˂˂ʛʵ┴╛╛⁸ɰ⁮⁵⁴⁴⁮⁭╕ɰʛ˂ȦɚƒɈ˸ɰʥɂʵțɰʛ╕ǀɰɚ╛ɰʛ˂ȦɚƒɈʵɰʥ˂╛⁶⁴⁯⁭⁮Ⱥȅ⁵╛ʵɰʥ˂



Input Controls Buttons, text fields, checkboxes, radio 

buttons, dropdown lists, list boxes, 

toggles, date field

Navigation 

Components

Slider, search field, tags, icons

Informational 

Components

Progress bar, notifications, message 

boxes

Containers Course boxes



Image: Low-Fi mock-up of the Course Structure
Source: Budakov Films Ltd



µɚƒȈǝ┴ ­Ȧ▼}Ȧ ɚɰǀɂ▼̠ ʛ ɰȅ ˂țǝ Iɰ˗ʥʵǝ Ĩ˂ʥ˗ǀ˂˗ʥǝ
Ĩɰ˗ʥǀǝ┴ B˗Ǌƒɂɰ˴ }ȦɈɚʵ Ð˂Ǌ





Strangers were 
approached by our 
team in shopping 
malls, cafés and 

libraries. 

ğƒʫˉȩǁȩʠƒɣˉʻ ˿ǟʫǟ
ȩɣˉʫɴǌ˞ǁǟǌ Ʒʫȩǟ̩̈
˿ȩˉȞ ˉȞǟ ɝƒȩɣ ʠʫɴȽǟǁˉ
Ȋɴƒɋʻ ƒɣǌ ʫǟʧ˞ǟʻˉǟǌ
ˉɴ ʻʠǟɣǌ ƒʠʠ╖⁪⁞►⁪⁮
ɝȩɣ˞ˉǟʻ ɴȇ ˉȞǟȩʫ ˉȩɝǟ╖

Respondents 
were given with 
a few scenarios 

Data was 
collected by 

taking notes and 
even recording 

short videos 

Step 1 İˉǟʠ⁫ Step 3 İˉǟʠ⁭



Image: We provided our testers with few Hi -Fi mock-ups and clickable prototypes.





¸ɣʻˉƒɋɋȩɣȊ ƒ
ßɴɴǌɋǟ ˉȞǟɝǟ



Front page

Course page

Footer

Dashboard



55
respondents



Image: UX test executed via https://usabilityhub.com. Q1: This is your course main 
page. What is the first thing you are going to do?



µɚƒȈǝ┴ łũ ˂ǝʵ˂ ǝ̀ǝǀ˗˂ǝǊ ˴Ȧƒ ț˂˂ʛʵ┴╛╛˗ʵƒƶȦɈȦ˂́ț˗ƶ╕ǀɰɚ╕
ĝ⁮┴ ­ɰ˸ ́ɰ˗ ƒʥǝ ȈɰȦɠȈ ˂ɰ ʵǝ˂ ˗ʛ ́ɰ˗ʥ ƒǀǀɰ˗ɠ˂╖



Image: UX test executed via https://usabilityhub.com. 
Q3: Here you can see a preview of one of the learning modules. What is the first thing you are going to do?



µɚƒȈǝ┴ łʵǝʥ▼ĳɰ˗ʥ
Ĩɰ˗ʥǀǝ┴ Ĩǀʥǝǝɠʵțɰ˂ ȅʥɰɚIʥǝƒ˂µààaĨ ǀƒǊǝɚ́


